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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Reeetved & Inspected 

JUN 2 9 2015 

FCC Mail Room 

2015 ETC Annual Report of Cascade Communications Company, Study Area Code 351118 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Cascade Communications Company, Kiesling Associates LLP files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules. 1 Cascade Communications Company seeks confidential 
treatment under Protective Order for Section 54.313(£)(2) financial information.2 The redacted version is 
also being filed this date via the FCC's Electronic Comment Filing System. In addition, an attached letter 
requests confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year 
Service Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 et al. , Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.3 l3(f)(2). 
3 
47C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 

No. of Copies rec'd_.=0:...f..!....1-/-t-_ 
UstABCDE 
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REDACTED-F~ PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Received & Inspected 

JUN 2 9 2015 

FCC Mail Room 

2015 ETC Annual Report of Cascade Communications Company, Study Area Code 351118 

Dear Ms. Dortch: 

On behalf of Cascade Communications Company (the "Company"), Kiesling Associates LLP hereby 
requests withholding from public inspection certain information contained in an attachment to the above 
referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission' s rules,'. The 
Company provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.313(a)(J ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 48 l Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)( I). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company' s existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this infonnation 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this infonnation contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenanc~ projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive hann, the information contained in the 
Line 112 attachment is infonnation that is not customarily released to the public. This infonnation 
is proprietary to the Company, is unique to the Company' s serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company' s customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the infonnation is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the infonnation. 

7. Previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining the 
confidentiality of this information pennanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order' ) at para. 9 citing Section 54.202(a) (I) (ii). 
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REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company' s Five-Year Plan provided at FCC Form 481 Line 
l 12 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KrESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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Reee\'l'ed & Inspected <010> Study Area Code 3Slll8 

<015> Study Area Name CASCAD6 CO«M. co. 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
David Gibson with questions about this data 

<035> Contact Telephone Number: 5638523710 ext. 
Number ot the person identified in data line <030> \\Room 

<039> Contact Email Address: 
Email ot the person identified in data line <030> daveacascadecoirm. com 

-. . . . ' . .· . . . 
. ' ' . / ' . .. . 

~ ~ ' • ~ ~ ' '< • : 

' . . ' .. ' . . 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) _ __ ... 

I ./ ~-- c:he<::k box if no outages to report 

(axn~te ottachM wotkshttt} 

(~ompkte ottachff workshttl/ 

I ./ 

I ./ 

I ./ 

<310> ,::·:~::: ::,·"r I • I 
1 .. --~._~m•-nt} _ _, 

<320> Unfulfilled Service Requests (bro.;.a:db:a::.:n:.:d::..l __ :::I =o =====:::!~-----------. 

<330> Detail on Attempts (broadband)! I I 
~-----.,--.,--.,---- - ------------' (attochdNaip<i,,.docwrH!nt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ --1 

<420> Mobile o. o 
~-------~ <430> Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o 1---------i <450> Mobile Lo_._o ______ _,,... 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chttk toifldlco.rt «rtff1'ation} 

<510> I""'""""'' 

II 

• 
II 

II 

./ 

./ 

./ 

<600> F,.u-.n ... ct-.i.-o-.na"'l-'it"""'in'"""Em=e'-'r"'e"'n ..... "'Si-.tu""a'"'t ... io"'n""s---------------. ''""*'01ndkt>t•«rtl/'«0tlonl .__.f _ _.l ... l _ .;...f _ _. 
3Sll18ia610.pd.f 

<610> 

<700> Company Price 0 erings (voice) 

<710> Company Price Offerings (broadband) 

ottocMd d~criptiw docutMnt) 

(compkt~ ottoch«I wolt.shttt} 

(rompkte ottocMd wotbhttt} 

<800> Operating Companies and Affiliates (comp/<t•ottachtdworl:JhtttJ 

<900> Tribal Land Offerings(Y/N)? Q @ (ify<~compl<t<attoch<dworltshttt} 
<1000> Voice Services Rate Comparability Certification lNot Applicable 

I
............... I 

<1010> L. -------------------------' (altochdmtiPUV<dowm<nt} 

<llOO> Certify whether terrestrial backhaul options exist (Yes 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

@ 0 (U nO(. d'lttk to indicate urtiftrotion} 

'"""""" ottochtd WOttsl>ttt} 
(compkte onothflt worl:shttt} 

Price Cap Carriers, Proceed to Price Cap Adclltlonal Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cop Local Exchange Carriers 
<2000> 
<2005> 

<3000> 
<3005> 

(chttk to indirot' urtifKotioo} 

(compkte attochtd woricshftt} 

Rate of Return Carriers, Proceed to ROR Additional Doc!lmentatlon Worksheet 
(dlttt to indkote certifteat.ion} 

(e~t~ ottachff wott.s~etJ 

.___,_ ..... 1 .... 1 _.f_~ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

REDACTED - FOR PUBLIC INSPECTION 

... +-... 

Study Area Code 351118 

Study Area Name CllSCllDR COMM. CO. 

Program Year 2016 

Contact Name - Person USAC should contact regarding this data Devtd Gibson 

Contact Telep_hone Number_- Number of~erson Identified in data line <030> soesn110 ext. 

Contact Email Address - Email Address of person ldent1fied in data line <030> daveece1cadeeoci:.. coa 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> ls yes, do you have an e>Cisting §54.202(a) "S 
year plan• filed with the FCC? 

(yes/ noJ ® 
(yes I no) 00 

If your answer to Line <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. l51118iall2 .pdf 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to 

confirm 

that the attached document(s), on line 112, contains a progress report on Its five· 

VP~r 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service 
Ml'MI m1 lf'h 111~~ wr.:.<. 1~ tn Nnrwnwa <:~ f"t"fVNM- Antt hlWI c:1 1NVWt WAC:: 11~M tn imnrMI~ ~ 

How much CUSF) was used to imorove service caoacitv and how supoorl was used to imorove service 
Provide an e>Cplanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Forcn 481 
OM8 Control No.· 3060-0986/0Ma Control No. 3060-0819 
July 2013 . 

N::uno nf 4.tt::u"h04"4 r\nr11mont 

Page 2 
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REDACTED - FOR PUBLIC INSPECTION 

C.S.-.Outlp Repartq(llalcl) 
.~,.... 

<010> Study Area Code 351118 

<OlS> Study Area Name CJ\SCADS COMM . ~V . 

<020> Progrom Vear 2016 

<030> Contact Name - Pe11Cn USACshould cont<>ct re1ordln1 this data David Gibson 

<035> Cont1ct Tele~hone Number· Number of person Identified in data line <030> 56 315237 10 e.xt . 

<039> Contact Email Addre.ss - Email Address of ~erson Identified in data line <030> davactca1cadeCOCMa. com 

<220> -- .... .,.,. ..... .,, .. - ...... ~- -~ --- -·-- -~-

NORS 
Reference outage Start Outace Start out1se End OutaceEnd Nu.mb«ol 911 Facllltles 

Number Date Time D1te llme Customers Affected Total Number of Affected 
Customers IYes/ Nol 

Page 3 

FCCForm4U 
OM8 tontrol No. 306CHJ!l8&l()MI Con&rol No. . 306l>-Ol1t 
July20U' 

--- -.- ~, .. ,_ 
~ .. -

Did This Outase 
SeNloeOut.ge Affect Multiple 

Dnalption (Check Study Areas Setvlce Outase Pr~ntatlve 

all that I DDlvl (Yes/ Nol Ruo1utlon Procedures 

-·---- Pege3 
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<010> Study Area Code 351118 

<015> Study Area Name CASCADE COHH . CO. 

<020> Program Year 2016 

<030> Contoct Name · Person USAC should contact re1udlng this data D•v!d Qi boon 

<035> Cont1ct Telephonio Number · Number of person ldentifoiod in data linio <030> 5638523710 ••t. 
<039> Contlct Email Address· Email Address of person ldentifliod in data line <030> O..ve1teaoc&doc°""" .c°"' 

<701> Residential Loal S..rvice Charge Effective Diie 

<702> Sinsle State-wide Residential Loal Service 0!1rge 

<703> 

State Excha..- (ILECI SACICETCl 

I 1/ 1/ 2015 I 
'' 

Residential locait 

Rate Two Service Rate State Subscriber Une Charge 

c-- - ...... ·-· 1--h __ , 

. '' 

State Universal Service Fee 

Page 4 

r .- ~ • .:<-

./' _< ;: J •• ;:.__·: '' - ~ 

Mandatory Extended Atta 
Service Charwe Total per line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 
Page 5 

<010> Stu~ Area Code 351118 

<OlS> Study Area Name CASCADi COl<M. CO. 

<020> Program Year l OU 

<030> Contact Name - Person USAC should contact regarding this data David Gibaon 

<03S> Contact Telephone Number - Number of person identified In data line <030> 5638Sil710 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dave• e•scadecomm .co;n 

<711> 
.. - ,. ... ....... ,.,_ "• ... 

- . 

Bro1dband Service • Usa1e Allowance 
St1te Replated Download Speed Broadband Senllce - Usace Allowance Action Taken When 

State EJCch1nge (ILECI Residential Rate Fees Total Rate and Fees (Mbps I Upload Speed (Mbpsl (GBI Umlt Reached {sd~} 

C'-- .~ ..J --- - - --
- - ~ - ·-· ,'V,,. 

Page5 
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... 

<010> Study Area Code 351118 

<015> Study Area Name cAscADs ml'.IL. m.. 
<020> Program Year io16 

<030> Contact Name • Person USAC should contact re1ardinJ1 this data ;>avi_d _Gibam>. 

<035> Contact Telephone Number - Number of person identified in data line <030> 56385237 10 ext. 

<039> Contact Emall Address· Email Address of person identified in data line <030> dav•ec.tscadecorrm . com 

<810> Reporting Carrier C••c•de Cotm1Unicati on• conipany 

<811> Holding Company C•acade Communic•t tone Company 

<812> Operating Company C61c•d• Com-nunicationa company 

<813> ' 
F •• >' >',~"" r ., 

• ·,:: : 1, .r'_ ,, : , .: ; ~ . .. · .. ~ ': ~. ~ . 
' . 

Affiliates SAC Doing Business As Company or Brand Designation 

- see att ~cned worKsn et --

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code )51118 

<015> Study_ Area Name CASCADll COKM. CO. 

<020> Pro&ram Year 1016 

<030> Contact Name - Person USAC should contact re~illB this data C•vid Olb1on 

<035> COntact Telephone Number - Number of person identified in data line <030> S08S2l710 ext. 

<039> COntact Email Address - Email Address of person identified in data line <030> daveece1c•decOGWJ. COlll 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

1- ----- ~· I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

rfp""'ndr~tP.c rnnrrCln::.t1nn w1th tho Trlh;1I onvornm.ont rH ircu:::iint tn 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainability planning; 

Maricetlng services In a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or No or 
N<>t 

M ::u''f"'U) nf Att~f'"horl nnrttmont 
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<010> 

<OlS> 

<020> 

<030> 

<03S> 

<039> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

3 51118 

CASCAll& COHll . CO. 

2016 

Davi d Gi baon 

S6 J852J7 10 ex t. 

dave.•cascadecor11m . com. 

I I 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 
kbos 

I I 

Page 8 
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Page 9 

<010> SMl'l Area Code JSllU 

<015> Stu~y_ Area Name CASCM>R COMM. 00 . 

<020> Progra_rn Ye~r______ _201~ 

<030> Contact Name . Person USAC should contact reg~rding this data _oo"ld_Qjb_l!Ql't 

<035> Contact Tele1>_hone Number · Number of person identified in data line <030> 501523110 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> davMteaoc•d•c"""'.c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ............ ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document (s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 
6 r:;4 4771~\111 :.nn11~I r11nnrtlno fnr FTr< r11r,.,ivino lnw~inrnmP c:unnnrt r:uri.:atc 

<1221> Information describing the terms and conditions of any voice 
telephony service plan.s offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

[bbl 

~l ::u"Y'\~ " ' 6tt:::111·ho~ nt""!rl 1m ont 
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REDACTED - FOR PUBLIC INSPECTION 
Page 10 

·. . I 
. I 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year CASUWB C1JfCM . CO-U . 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Tetephone Number - Number of pe-rson identified in data llne <030> oavto Gibston 

<039> Contact Email Address · Email Address of fUtrson identified in data line <030> ~v•v~o '.,, ,.., · 
G&Ve»CliSQCICC'~."eolD 

Select the appropmte responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support. frozen Hllh Cost support, Hilh Cost support to offset access char&e reductions, and 
Connect America Phase II support as set forth In 47 CfR § 54.313(b),(c),(d),(e). The lnfonnallon reported on this form and In the documents attached below Is accurate. 

lnaemental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(bl(1)i) 

<2011a> 3rd Year Certlflcation {47 CFR § S4.313(b)(l)ii} 

<2011b Attachment {47 CFR § 54.313(b) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price tap tarrier Recehltng Frozen Support Certlflcat lon {47 CFR § 54.JU(a)) 
2013 Frozen Support talculatlon {47 CFR § 54.313(c}(lll 

2014 Frozen Support calculation {47 CFR § 54.313(c}(2)) 

2015 Frozen Support calculation {47 CFR § S4.313(c}(31l 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c}(41l 

Price Cap Carrier Connect America ICC Support (47 CFA t 54.313(dll 

Certification Support Used lo Build Broadband 

Connect AmerlCI Phase II Aeportlnc {47 CFA t 54.313(e)) 
3rd year Broadband Service Certification 
5th yur Broadband SeMc:e Certification 
Interim Progress Certifation 

l ---u-=i 

I I 
Name of Attachod Oocumentrs) Ustina R~ulred 

I I I 

<2017> 
<2018> 
<2019> 

<2020> PIP;o<P rhP<'k thP hnx t n rnnflrm th:\t thP ;ott:\r.hPrl rlnr.11mPntl<l . nn linP rnnt:\in< thP rPn11ir"rl 
n 11rc1121nt tn ~ c;,d ~1~ foH~\IH\ :ac :a ro,.in iont nf ("AS: Oh:iico U c11nnt"lrt ch:iill nr-n\lirto ttio n11"'hof" 

~ttrfr.,,<<f'< nf rnmm1 1nitv ;111nrh.nr lnctitlrtinnc. tn whirh hPcr:=.n nrnvirlino ::irrpc;c; tn hrn:=.rik;111nrl <.Prvirf' 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions 

I I 
No,,.. of At!Khtd Oocumtnthl Urtl,. R•auired 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

<010> StudyNHCodt 35:!18 

<01S> St~~· CASCADE C'OI04. CO. 

<020> Protram_Yt• ::HI u; 
<030> Contactltatnt·~UWM\ouWCOf'tKtrqwdlntthisdau David Cibson 
<OlS> Cont:actTitlitphOMH~ · Nwmbefof~~~lndM.tlin•<OlO> 56185.23710 ex-t~ 
<039> COntact fMllll Addrt1t • tm.11 Addreu of ~~~~~datt Me <030'.:! __ ______da_v~Jk:ascadecm71.-.can 

OIECJC. lht bokd bt'- t.o note tom,u.rce on f'b ffw Yd( smilce .,.lty pfan tpunu..nt to 47 CJ« t 54.102(•)) Md. for priwtetr, hdd mrrien. entwrlrc compl9nc:• with the firwnd•I repottinf Nqukeme.nts Id forth In 47 
Ullt t 54..JlS(f){Z). I fvrthttciert1ty thlt the Information reported onthll form and In tM docwnentt 1·tulched be• k acant•. 

()0101 .....,... •• ,......,nurl'loo 
Milntone C.nifkttlon ('7 CJO § SUIJ(~(l)(QI I . . . . . . I 

N•me of Attld'ttd Ooo.untnt untn1 Mq\,llrtCI 1n1ormat1on 

(JOU) PIA::.~-. r:~r.k th~ hnv tn nnnflrm tkAt lh,_ AttAt":Mr1 t1nr:11mAnt/._, n.n lin11o :\n1? mnt-::ain~ tht11t rPnuir-.r1 infnrmAtlnn D 
§ 54.313 (1)(1)(11), the carrier shall provide tho number. names, and addresses of community anchor Institutions to 
~~:BRiBa&-,.rw•u. tn hms:.rHi1uvi .-MM In th• nr•~lnn r.Ali:tnrl~r v~,..' ------------------------.. 

.... ,, -~ .. -· ··~·-··o............ I I 
{30131 Is you1 compony t P,lvttlly Htld ROR C.rtltr {47 CFR §54.313(0{2)1 {YH/Nol • 

Name of Attached Dotument l.istln1 Required lnform1tlon ~ 63 
{3014) M"Yfl, don your compMyfUt the RUS 1nnu1l rtport ~Yes/No) e 
Please check these boxes to confirm that the attached document{s), on line 3017, contains the required Information pursuant to§ 54.~(2) 
ll015) f)Kbonic copy of their 1nnull RUS reports {Optrttina Report ror lQ 

Teltcommunludons lotrawers) 

t
3016

1 Oocumentral for Balance S~t. Income StatefTlftnt and Statement ol ll"""""-----------------==='-----. 
(J017) tf the rnponw il Y'fl on Mnt ll0l4, Mtach yovr eompeny"s RUS 1nnu• 

rf'poft Md .. requittd docunwn~lon 

(JOU) tf che fnpoftM k no°" Int JOU .• 8 YolM' company Mittd? 

f tht rt-st h ,.., 011h1011, ,.._ dot<k 1he t.o.n btlow 10 
'°'flnn your submksion. on Int J026 purwtnt tot S4.3U(t)t:Z). cont.lint 

Name of Attxhff Oocumtnt Usttnc R.tqui tnfofmatlon ~tr'\ 
IYtt/No) ~ 

IJ01'1 tithtt a COPY of thW audltH finlt!CW 1Ultmtftt; or (J) I flftlW'ldail rtpoft in .a fOtmM. com~ to RUS ~Wr'IC Jtepor1 for TelKvmmvnOdons rn 
13020! Document<al lo< Balance Sheel trcome Statement and Statement of cash 
110211 Manaoemenl letter and audit ooioion issued bv lhe indeoendenl oerliied oubic accoootanl Iha! oertormed lhe oomoanv's 

tf the rnponw ii no on lint JOll. plt..e chtck th.• bous below 
to c:onfitm your tubminion, on hnc 1026 purw1n110 t S4.313(f'M2), 

con11in1: 

(10221 Copy of thtlr ftn1nml stlttmtnt whkh has bffn subject to~ by •n 
indt.pendent eertrfttd pubtlc accountant; Of' 2) 1 fin1ndll ftPOrt ~ 1 

f<M'm•t compar•bft to RUS Optr11Jn1 Rtpon for Tetecommunitations 

IIZI 
rn 

CJ 

Bofrowtn, 

(JOU) uncter~nc lnform•t* •ubJKttd to• review by an Independent certified CJ 

~- B (3024) Undtr¥nc information •ubltcte:d to 1n offlur c.nffk:atlon. 

13o251 Oocumenllsl lor Balance SN!et. Income Statement and Statemo·91o<:OU:a&ll,---....,..------------------. 
351U8i&30:Z6 .pd! 

(3.ol6) AttKh tht worbhttt tlstlnc required lnform1Uon 

Name of AtUc.ht d Ooc:ument llstinc Required lnfON'Mtlon 
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~ ... , . " ~ 

. .. , . ·, ' 

.. • > • • .. 

. ~ . ' . . . 

<010> Study Area Code 

<015> Study Area Name 

<020> P ram Year 

ta line <030> 

ta line <030> 

<030> Contact Name - Penon USAC should contact regarding thi.s data 

<035> Contact Telephone Number - Number of person identified in da 

<039> Contact Email Address · Email Address of person Identified Inda 

" ; 

.. 

351118 

CASCADE COMM. co. 

2016 

David Gibson 

5638523710 ext. 

daveocascadaeomm. com 

TO SE COMPLETED BY THE REPORTING CARRIER, IF THE REPOR TING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my respon.slbilltles Ind 
lpients; and, to the best of my knowledge, the lnfa<matfon repO<ted on 

ude ensuring the accuracy of the annual reporting requirements fa< universal sefVlce support 
this form and In any attachments is acwrate. 

Name of Reporting carrier: 

i nature of Authorited Officer: Date 

Printed name of Authorized Officer: 

itle or position of Authorized Officer: 

ele hone number of Authorized Officer: 

tudy Area Code of Reporting carrier: f iling Due Date for this form: 

fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S-02, S03{b), or fine or imprisonment Per.sons willfully making false statement$ on this form can be punished by 
under Title 1 8 of the United States Code, 18 U.S.C. § 1001. 
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, ••• • • • ~, $ : " • ... • • • it ' • • .; • • 

' . ' ' ·~ ' 

• ' > ."> •• : " • 

<010> Study Area Code 351118 

<015> Study Area Name CASCADE COMM . CO. 

<020> Pr ram Year 2016 

<030> Cootact Name - Person USAC should contact regarding this data David Gibson 

<035> Contact Telephone Number - Number of person identified in data line <030> 5638523710 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> , daveocascadecOMm. com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Author ize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cartify that (N..,,. of A119nt) Kiesling Associates LLP is authorized to submit the Information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my rasponaibilitiea Include ensuring the accuracy of the annual data reporting requirements provided to the alllhorized 
agent; and, to the bttl of my knowledge, the reports and data provided to the authorized 811""1 ls accurata. 

Name of Authoriled Agent: Kiesling Associ ate$ LLP 

Name of ReoortinR Carrier: CASCADE COMM. CO. 

Signature of Authorized Officer: CERTI FIED ONLINE Date: 06/13/2015 

Printed name of Authorited Officer: David Gibson 

Tit~ or position of Authorized Officer: General Manager/Compliance Of f icer 

'Telephone number of Authorized Officer: 56385237 1 0 ext . 

Studv Alea Code of ReoortlnR carrier: 351118 Filin.R Due Date for this form: 07/01 /2015 

Persons wiltfulfv making false statements on thls form can be punished by fine or forf~iture under the CornmunJtatlons Act of 1934, 47 U.S.C. §§ 502, SOl(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLmo BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting c1rrier, ceftlfy that I •m autllorized to submit the annual reports for unlver5'11 service support recipients on behalf of the reporting carrier; I have provided 

the dat a reported herein ba.sed on dlta provided by the reporting carrier; and, t o the best of my knowledge, the Information reported herein Is accurate. 

Name of ReportinR carrier: CASCADE COMM. CO . 

Name of Authorized Agent or Emplovee of Agent Kiesl ing Associates LLP 

<i• nature of Authorized Allent or Employee of Allent: CERTIFIED ONLINE Date: 06/lJ/2015 

Printed name of Authorized Agent or Employee of A .. nt: Cheryl Clauson 

Title or oosition of Authorized Aaent or Emnlnvee of A.Rent Reau latorv Consultan t 

Telephone number of Authorized Aaent or Emplovee of Aaent: 5152 230159 ex t:. . 

Study Area Code of Reportln1 Carrier: 351119 Filing Due Date for this form: 07/01/2015 

I Pe~ons wiltfuUy making fats~ statements on thiS form can~ punlshtd by fine or forfeiture under the Communkatlons Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment under Tide 

I 18 of the United States Code, 18 U.S.C. § 1001. 

Page 14 



REDACTED - FOR PUBLIC INSPECTION 
Page 15 
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ATTACHMENT - LINE 112 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Cascade Communications Company certifies that it has complied with 
these requirements and will continue to comply with these requirements. 
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FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Cascade Communications Company certifies that it has 
complied with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 351118 

<015> Study Area Name CASCADE COMM. co . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data oavid Giboon 

<03S> Contact Telephone Number - Number of person identified in data line <030> 5638523110 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> da.vertcaecadecomm. com 

<701> Residential Local Service Charge Effect ive Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

HI Cascade 
IA Otter Creek 

FR 

FR 

I l/1/2015 I 

Residential Local 

RateTlmP Service Rate State Subscriber Line Chal'l!e 

1 6 . 0 o.o 

16 . 0 0.0 

State Universal Service Fee 

0. 0 

o. 0 

Page 21 

Mandatory Extended Area 
Service Chal'l!e Total oer line Rates and Fee 

o.o 16 . 0 

0.0 16 . 0 

... 
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<010> Study Area Code 351118 

<OlS> Stu~ Area Name CASCADE COMM. CO. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data David Gibson 

<03S> Contact Telephone Number· Number of person identified in data line <030> 5639523710 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> davelltc&scadecomm . com 

<711> ' . , ~' ,. ' .. .. .. '· •\ 
: ... · ' 
' 

...... ,. ~ 

State Exchange (llEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fl!fl and Fees 
Download Speed 

Upload Speed (Mbps (GB) Action Taken 
(Mbps) \A/hn..., I:-:.. 0,...,.. ... 1... ... "" 

IA 
ALI, 

29 95 0.0 29.95 0 .384 0 .128 999999 
Other, No limit 

IA 
ALL 

44 . 95 0.0 44 . 95 6.0 l. 0 999999 
Other , No limi t 

IA 
ALL 69 . 0 o.o 69 0 6 . 0 l. 0 999999 

Other. No l imit: 

IA ALL Other, No limit. 
64. 95 0.0 64 . 95 15.0 3 .o 999999 

IA 
ALL 

79. 95 o.o 79 95 25. 0 3. 0 
Other, No limit 

999999 

IA Cascade 
94 .95 o.o 94. 95 25. 0 1 0 . 0 999999 

Other, No limit 

ca a ca.de 
IA 169 . 95 o.o 169. 95 50. 0 

Othl!it', No limit .. 
10 . 0 999999 

IA 
ALL 

35. 95 0.0 35 . 95 6. 0 1 . 0 999999 
Other, No limit 

·-· Page22 
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<010> Study Area Code 351118 

<015> Study Area Name CASCADE COMM . co. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data David Gibson 

<035> Contact Telephone Number - Number of person identified in data line <030> 5638523710 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dave1tcascadecomm.com 

<810> Rep()rtilig Carrier Cascade Communications Company 

<811> Holding Company cascade Communications Company 

<812> Operating Company Cascade Conwnunications Company 

<813> 
.,. 

'· ' : ,"'· ~ . •, ~ •/; ' . .· 
" . .. . .. .. '.• ' -

Affiliates SAC Doing Business As Company or Brand Designation 

Cascade Communications Company 351118 F/K/A Cascade Telephone Company 
MAC Wireless, LLC 359028 iWireless 

,Page 23 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1. 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 

Page 24 
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FCC Form 481, Line 12IO: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-.certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. lfthe re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www .usac.org. 

Number oflocal minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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Cascade Communications 
Company 

SERVICES CATALOG PART Jlage 
26 

Revised Sheet No. __ 7:....;:6"'---
Cancels Sheet No. ___ _ 

Filed with Board 
SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: - --=J=a"""nu=a=rv---=3=0 . .....:2=0_,_1 =-3 ___ EFFECTIVE: March 1 2013 
Date Date 

BY: David L. Gibson General Manager Cascade. Iowa 52033 
Name Title Address 
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Line 3010 Proaress Reoort on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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